
Kentucky Academy of Eye Physicians and Surgeons 
2024 Spring Meeting 

 
PRACTICE MANAGERS EDUCATIONAL PROGRAM 

All sessions will take place in Commonwealth A. 
 
 

Schedule of Events 
All times listed are Eastern Daylight Savings Time 

 
 
Friday – May 11 
 
7:30 AM    Registration Opens 
 
 
8:00 AM – 8:00 PM   Exhibits Open 
 
 
12:00 PM – 1:00 PM Steps to Create Efficiencies, Maximize 

Productivity & Embrace Technology 
Page Helmic, COO, and Eileen Jia, Marketing Manager 
Scroggins Gear 

 
 
1:00 PM – 2:00 PM   Patient Satisfaction to your Practice 
     Rhonda Tipton, Executive Director 
     Retina Associates of Kentucky 
 
 
2:00 PM – 2:30 PM   Break, Visit Exhibits 
 
 
 
2:30 PM – 4:30 PM Protecting your Revenue: Audits and Claims 

Defense 
     Matthew Baugh, MHA, COT, OCS, OCSR 

Coding & Reimbursement Manager 
 American Academy of Ophthalmology 

 
 
4:30 PM – 5:15 PM   Liabilities to Practice 
     Hans K Bruhn, MHS 
     OMIC 
 
 
 
5:30 PM – 8:00 PM   Exhibits 



Welcome Reception, Bourbon Tasting & Silent Auction for 
KOPAC 


